Mpasuna npoxknsaHua B roctuHuue «BAJIEHCUA»

Hactoawme npaBumaa ycTaHaBAMBAOT NOPALOK 6pOHVIp0BaHVIF|, noceneHnA, NPoxnBaHMA U NpeaocTtasieHna ycnyr B roctuHuue

10.

11.

12,

13.

«BAJNEHCUA»

FoCTUHULA NpeaHa3HaYeHa A8 BPEMEHHOIO NPOXKMBAHUSA MPaXKAaH Ha CPOK, COMIAacOBAHHbIM C afMUHUCTPaL e
roCTUHULbI. N0 UCTEYEHUM COrIaCOBAHHOIO CPOKA NPOXKMBaOLWMIM 06A3aH ocBoboANTL HOMep No TpeboBaHUIo
aaMUHUCTPALMK. TTpr KeNaHUM NPOoANTb CPOK NPOXKMUBAHUA, HE0BX0AMMO cOObLWMTL 06 STOM NOPTbE FOCTUHULbI HE
nosgHee, 4em 3a 2 4yaca A0 pac4yéTHoOro yaca — 12 yacos N0 mecTHOMY BpemeHu. [TpoaneHne cpoKa NPoXKUBaHMA B ITOM
€& HOMepe BO3MOXHO TO/IbKO MPU OTCYTCTBMM Ha HEro NOATBEPKAEHHON BPOHU B NO/b3Y TPETbUX /UL

PacuéTHbIn Yac — 12 yacoB N0 MECTHOMY BPEMEHMW.

Pexkum paboTbl roctuHuUupl «BAJTEHCUA» - KpyranocyToUHbIN.

MoceneHue (noaceneHne) B rOCTUHULY rPaXkaaH OCYLLECTBAAETCA NO NpeabABAEHMM UMUK NacnopTa. Mpu cornacum rocTa
C AeVCTBYOWMMUN NpaBuaamm roctuHnubl «BAJIEHCUA» 1 odopmMmaeHMM NPOXKMBAHUS JOTOBOP HA OKasaHue
FOCTUHWYHBIX YCYT CYMUTAETCA 3aKNOHEHHbIM.

AOMUHUCTPALLMA FOCTUHULbI UMEET NPABO 3aKNKYaTh AOrOBOP Ha BpoHMpoBaHMe mecT. Mpu Hannuum cBoboaHbIX MecT
aAMUHUCTPALMA NPUHUMAET 3aBKU HAa BPOHMPOBAHME OT LOPUANYECKUX U GUSUYECKMX UL, B MTUCbMEHHON dopme. Mpu
6poHNPOBaHUK, pasmeLLeHUKn naun npu ceoboaHOM NoceneHum, rocTb BbibpaeT KaTeropmo Homepa, a Npaso Bbi6opa
KOHKPETHOro HoMepa, NpMHAgNeKaLLero AaHHOM KaTeropmu, oCcTaérca 3a aAMUHUCTpaumeinn otena. Mpu onosgaHum
B3MMaeTcA naaTta 3a GakTMYeCcKUin NpocTo Homepa, Ho He Bonee Yem 3a cyTku. Mpu onosgaHum 6onee Yem Ha CyTKU
6poHb aHHYAMpyeTcs. bpoHb Ha Homep NpeaocTaBadeTca ¢ 13:00 yacos Ao 12:00 yacoB cneaytoLLEro AHSA, T.€.
pacyeTHOro yaca.

MnaTa 3a NPOXKMBAHUE U YCNYTU B FOCTUHMULLE, BKAKOYAA CTPAXOBble B3HOCHI M 3a/10r0Bble NaTeXM OCyLLLeCcTBAAETCA NO
cB06OAHbIM (LLOroBOPHbLIM) LieHaM, COFIaCHO YTBEPXKAEHHOTO PYKOBOACTBOM FOCTUHMLbI NpeiicKkypaHTa. OnnaTta
NpPOM3BOAMUTCA B PYDAAX, HAZIMYHBIMWU LEHEKHBIMU CPEACTBAMM, NyTeM BE3HANMYHOIO NepeUuncieHns No JoroBopy
6pPOHNPOBAHUA MM C UCNONb30BaHMEM PACYETHBIX (KPeaAUTHbIX) KapT.

MoceneHme B rocTMHULYY NPOM3BOAMUTCA TO/IbKO MOCNE BHECEHMA rOCTEM NpeaonaaThl 32 BeCb Npenonaraemblil CPoK
NPOXNBAHWA U BHECEHWUA UM 3a/10Ta 33 MUHN-6aP. PUCKaNbHBIN YEK N OKOHYATENbHbIV CHET 33 OKa3aHHbIe yCAyru
BblAAETCA NPU Bble3e rocTA.

MnaTta 3a NpoXunBaHME B3MMAETCA B COOTBETCTBUM C €4MHBIM PACYETHbIM YacoM — 12 4acoB TEKYLLMX CYTOK MO MECTHOMY
BpemeHu. Mpu ceobogHOM NoceneHnm rocta B HouHoe Bpems ¢ 22:00 ao 08:00 noceneHne B HOMep NPOU3BOANTCA
TONbKO A0 PACYETHOrO Yaca, MPoANeHMe NPOXMBAHUA NPOU3BOAUTCA B NOPALKE, NpegyCMOTPEHHOM NyHKTOMm 1
HacToALWMX Npasu. Mpu NPOKMBAHMM MeHee CyTOK (24 Yaca) naaTa B3MMaEeTCs 3a CYTKM HE3aBUCMMO OT BPEMEHMU
3ae3fa 1 Bble3aa.

3a nporkMBaHue aeTei B Bo3pacTte Ao 14-tu net, 6e3 npefocTaBaeHUA OTAENbHOIO MeCcTa, On/aTa He B3MMaeTCs.
PasmelleHme rocts B 3a6poOHMpPOBAHHOM HOMepe A0 PAcYETHOrO Yaca 3ae34a AOMNYCKaeTcA TONbKO No
npeaBapuTebHOMY COrIaCoBaHUIO CO CNYKH60M BPOHMPOBAHNA TOCTUHULI. B 3TOM ciydae aelicTByeT noyacosas
onnara.

BHe 3aBMCMMOCTM OT BUZA NOCENIEHUA, B CIy4ae 3a1ePKKMN Bble3a rocTA NOC/e PacyeTHOro Yaca Ha CPoK He bonee 6
4acos, NPOM3BOAMTCA NOYacoBasn onaaTa. MNpu 3agepKKe Bble3ga Ha CPoK OoT 6 A0 12 yacos Nocse pacyéTHOro vaca,
naaTa B3MMaEeTCA 3a NOJIOBUHY CYTOK. Npu Bble3ge no uctedeHnn 6onee 12 yacos nocse pacHeTHOro Yaca, onnata
NPOU3BOANTCA KaK 3a MNOJIHbIE CYTKU.

B cnyyae oTKasa rocta oT NPOXKMBAHUA UM COKPaLLEHUA CPOKA NPOXKMBAHMA aAMUHUCTPALIMA BNpaBe yaepKaTb U3
BHECEHHOW roctem NpeaonnaTbl, CYMMy B pasmepe CTOMMOCTU OAHUX CYTOK MPOXKMUBAHUA.

Mo npocbbe NpoxkuMBatoLWuX, C COracUa afiMUHUCTPALMMU, [ONYCKAETCA HAaXOXAEHNE NOCTOPOHHMUX INL, B HOMepe C
08:00 go 23:00 yacos, 415 3TOr0 NOCETUTE/NO HEOHXOAMMO OCTaBUTb Y MOPTbE Ha CTOMKE PErucTpaLumn yao0cToBepeHune
JINYHOCTU U NONYYUTb FOCTEBYIO KApTY.



14. B cnydyae 3ageprKku nocetutena B Homepe rocta nocne 23:00 nam nposBoaa B roCTUHULY 3aperncTpupoBaHHbIM roctem
NOCTOPOHHEro AnLa B HouHoe Bpems (c 23:00 ao 08:00 YacoB), AaHHble ANLA A0XKHbI 6bITb 0GOPMAEHbI B HOMeEpe
rocta.

15. CmeHa nocTtenibHoro 6esbs, NONOTEHEL, U TYaIETHbIX NPUHAL/IEXHOCTEN NPOM3BOAUTCA OAMH Pas B Tpu AHA. Mo npocbbe
rocTa MoKeT 6bITb Npon3BeaeHa BHENIaHOBAA 3ameHa 6enbA.

16. TocTuHMLa obecneynBaeT rocTel caesyoWwmMmm Buaamm 6ecnnaTHbiX yeayr:

- BbI30B «CKOPOW NOMOLLM»; NO0b30BaHNE MEAULIMHCKOM anTeuyKkown;
- BbI30B TaKcK;

- 4OCTaBKa B HOMepP KOPPECNOHAEHUUMN N0 e€ NoAy4YeHnu;

- N0/Ib30BaHWE UHANBUAYAbHbIM celidom;

- nobyaKa K onpeaeneHHoOMy BPeMEHMU;

- NpeoCTaB/eHMeE WBEMHbIX NPUHAAAEXKHOCTEN.

17. TocTMHMLA He HEeCET OTBETCTBEHHOCTM 3a PaboTy ropoAcKUX CYK6 (aBapUMHOE OTK/IOUYEHME SNEKTPUYECKON U
TEnnoBOW 3Heprum, BOLOCHaBKeHNA)

18. MporkuBatowmii 06s3aH:

- NPU BbIXOAE U3 HOMepa 3aKpPbITb BOA0Pa3bOpHbIe KPaHbl, OKHA, BbIKNHOYMTb CBET, Te/IEBU30D;

- cobt0AaTh YCTaHOBAEHHbIN B rocTUHULLE «BAJIEHCUA» nopaaok npoxusaHua, cobntoaatb YUCTOTY, TULLNHY U
06LecTBEHHbIM NOPAAOK B HOMEPE U B FTOCTUHUILLE;

- CTporo cobntoaaTb Npasuaa NoxapHon 6esonacHocTy;

- BO3MecTuTb yuiepba B cyyae yTpaThl, NOBPEXAEHMA UAN NOPYN UMYLLECTBA FOCTUHULbI.

OueHKa HaHecéHHoro yuwepba NPonsBoANTCA HAa OCHOBAHMM NPENCKYPaHTA LeH Ha NopYy rOCTUHUYHONO MMYLLLECTBA;

- HECTW OTBETCTBEHHOCTb 33 AEeNCTBMA NPUrIaLlleHHbIX UM K cebe B HOMep noceTutenewn;

- UCK/I0YATb BO3MOKHOCTb BO3HUKHOBEHWA B HOMepe MHeKLUN.

19. B roctmMHuue 3anpewaeTca:

- OCTaB/ATb B HOMEpPEe NMOCTOPOHHMX /ML, a TaKXKe nepesasatb UM K04 OT HOMEepa; - XPaHUTb TPOMO3KNE BeLLy,
JIerkoBOCMAaMEHAIOLWMECA MaTEPUAbl, OPYKUE, XMMUYECKME N PaANOAKTMBHbIE BELECTBA, PTYTb;

- leprKaTb B HOMepPE XUBOTHbIX (NTUL, PENTUANNA);

- N0/NIb30BATbCA HarpeBaTeibHbIMM NpUbopPamu, ecim 3To He NPeayCMOTPEHO B HOMEPE;

- HApYLLATb NOKOM rocTen, NPOXKMUBAOLLMX B COCEAHNX HOMEpaX.

20. AAMMHUCTPALMA HE HECET OTBETCTBEHHOCTM 3a YTPATY LLEHHbIX BELLEW rOCTA, HAXOAALWMXCA B HOMEpe, NPU HapyLeHUM
MM NMOpPSAAKA NPOXKUBAHUA B TOCTUHMULE. B cnyyae obHapy»KeHMA 3a6bITbiX Belein, agMUHUCTPaLMA NPUHUMAET Mepbl K
BO3BpaTy MX BAagenouam. Ecnv Bnageney, He HanaeH, agMUHUCTPALMA 3aABAAET O HaXO4Ke B MUIULMIO UK OPFraH
MECTHOTO CaMoynpaBieHus.

21. KHura oT3bIBOB M NPeasIoKEeHUI HAXOANTCA Y NOPTbe FOCTUHULbI U BblAAETCA NO TpeboBaHUIO rocTen.

22. AZMWMHWUCTPAUMA FOCTMHMLbI OCTaBAAET 3a cO6OM NPaBo NoceleHNa Homepa 6e3 cornacoBaHMA € rocTem B Cyyae
3a4bIMIEHMA, MOXKAPA, 3aTOMNJIEHMA, @ TaKXKe B C/ly4ae HApYyLUEHUA rOCTEM HACTOALLLEro NopaaKa NPoXKMBaHMUA,
obLecTBEHHOro NOPsAKa, NOPALKA NOb30BAHNUA BbITOBbIMM NpUbBOpamu.

23. ToCTMHMLA BNpaBe pacTOpPrHyTb AOrOBOP Ha OKasaHWe ycayr B 04HOCTOPOHHEM NopAaKe AMHO 0TKasaTb B NPOANEHUMU
CPOKa NPOXMBAHMA B C/Iy4ae HapyLLeHMA rocTeM NOPsAKa NPOXKMBAHUA, HECBOEBPEMEHHOM ONMaTbl YCAYT, NPUYUHEHUSA
roctTeM matepuanbHoro ywepba.

24. TMpu OTCYTCTBUM FrOCTA NO MECTY NPOXKMBaHMA Bosiee CyTOK (MK NO UCTeYEHMM 6 YaCOB C MOMEHTA HACTYNJIEHUA ero
pacyeTHOro Yaca), afAMUHUCTPaLMA FOCTUHMLLbI BNPaBe co34aTb KOMUCCUIO U CAeNaTb ONUCh UMYLLECTBA, HaxoaALerocs
B Homepe. MaTepuasbHble LLeHHOCTU B BUAE AEHEKHbIX CPeACTB, APAroLEHHbIX METANN0B, LLEeHHbIX LOKYMEHTOB,
aAMUHUCTpaLMA 6epeT NoL CBOK OTBETCTBEHHOCTb. Mpoyee MMYLLECTBO HAX0AMTCA B CNyxbe cepsuca.

25. B cnyyae BO3HMKHOBEHMUSA Kanob co CTOPOHbI rocTel aAMUHUCTPALMA NPUHMMAET BCE BO3MOXKHbIE Mepbl A1
yperynmpoBaHua KoHOANKTA, NPesyCMOTPEHHbIE 3aKOHOAATEIbCTBOM.

26. B cnyyanx, He NpeAyCMOTPEHHbIX HACTOALLMMM NPABUAAMMU, aMUHUCTPALLMA U TOCTU PYKOBOACTBYIOTCA AEMCTBYIOWUM
3aKoHoAaTenbcTBoMm PO.

*MpaBuia NPOXKMBaAHWUSA B rOCTUHULE pa3paboTaHbl HA ocHoBe 3akoHa PO «O 3awuTe npas notpebutenei» n «Mpasun
npeaocTaBAeHMA FOCTUHUYHDBIX yenyr B Poccuiickon ®Pepepaummy», yTeepaeHHbix MoctaHoBnaeHem PP Ne1085 ot 09 oKTabps
2015 roaa, (c pasbsacHeHuamu ot 09.01.2016r.)
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Rules and regulations of the hotel VALENCIA

The hotel is intended for temporary accommodation for the period agreed with the hotel in advance. At the
end of the agreed accommaodation period a guest shall check out. Guests, who wish to extend the
accommodation period, shall inform the receptionist of the hotel about this no later than 2 hours before the
accommodation period ends. If there are no vacant rooms, the hotel may refuse to extend the
accommodation period.
Check-in - 13-00, check-out - 12-00 by local time.
The doors of our hotel VALENCIA are opened for you 24 hours a day, 7 days a week.
Accommodation (sharing,) to the hotel made of citizens in the provision of services worker reception and
accommodation documents:
- passport of the citizen of the Russian Federation identifying the citizen of the Russian Federation
in the territory of the Russian Federation
- certificate of birth — for persons under 14 years old (hotel registration of persons under 14 years
old is made on the basis of identity documents of accompanying parents (adopters, guardians) or
close relatives, accompanying person (persons) and a document certifying authorities of the
accompanying person (persons) and on the basis of certificates of birth of these under-age
persons)
- passport identifying the citizen of the Russian Federation outside the Russian Federation — for
persons constantly residing outside the Russian Federation
- For foreigners - passport of a foreign citizen or stateless person, a visa for citizens of countries
that have established a Russian visa, migration card.

Without the above documents the reception service and the employee have the right to refuse in
accommodation (sharing). If you agree with the guest "VALENCIA" hotel operating rules and registration of
residence contract for the provision of hotel services is concluded.
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The hotel manager has the right to conclude a contract for reservations. Administration accept bookings
from individuals and legal entities in writing form according availability. When booking rooms with free
or settlement, guests choose room category, and the right to choose a specific number belongs to this
category, remains with the hotel in advance. With lateness arrivals will be charged for the actual simple
rooms, but no more than a day. If you miss more than a day the reservation is canceled. Reservation for a
room available from 13:00 hours until 12:00 hours the next day check-out time.

The fee for accommodation and services in the hotel, including insurance premiums and mortgage
payments are carried out on the free (contractual) prices according to the price list approved by
management of the hotel. Payment is made in rubles in cash, by means of transfer for the reservation
contract or by using the calculated (credit) cards

Each guest need to make payment when check-in for all period of staying. The fiscal receipt and the final
folio for services rendered issued the guest when is making payment.

Accommodation Fees are charged in accordance with a calculated one hour - 12 hours of the current day
local time, according to the Decree of the RF Government on October 9, 2015 Ne 1085

Accommodation of children: at the age of 012 — free of charge, without a separate bed, with parents,
breakfast included.

Guest Accommodation in the booked room before checkout time of arrival is allowed only by prior
arrangement with the service of the hotel booking. In this case, the payment of half a day.

Extension of accommaodation by hours is possible only if there are vacant rooms of the same category.
Payment depends on the check-out time and shall be made as follows: from 13:00 to 18:00 — payment by
hours; from 18:00 to 24:00 — payment for half a day; after 24:00 — payment for one day.

In the event of failure of guest accommodation or a reduction of the period of residence shall be entitled to

keep the administration of the pre-paid, the amount of the cost of one night stay.

In case of delay the guest visitor in the room after 23:00 or wires in a registered guest of the hotel outside
person at night (from 23:00 to 08:00 hours), these persons must be made in the guest room.

In case of delay in the visitor room guest after 23:00 or wires in a registered guest of the hotel outside
person at night (from 23:00 to 08:00 o’clock) these persons shall be made in the guest room and provide



identification documents according to claim 4 . In the case of entering of the 3rd person in the room the
guest need to pay extra for additional
15. Bed linen, towels and toiletries made once in three days. At the guest's request can be made an
unscheduled change of linen.
16. Hotel provides the following services with no additional charge:
e Services of the reception (round the clock
Ambulance call, other special services;
e Taxi call (round the clock);
o Delivery of correspondence addressed to the guest to his/her room;
e Use of the first aid Kit;
o wake-up call;
o WiFi in the territory of the hotel;
e Daily room cleaning

17. The hotel is not responsible for the operation of urban services (emergency shutdown of electricity and
thermal energy, water)

18. Guest is obliged to:

- When leaving the room to close the water-folding cranes, windows, turn off the lights, TV;

- Comply with the established in the hotel "Valencia" Policies, be clean, quiet and

public order in the room and in the hotel;

- Strictly observe the rules of fire safety;

- To pay damages in case of loss, injury or damage to the hotel property.

Assessment of the damage inflicted is based on the price-list prices for property damage to the hotel;

- Be responsible for the actions of the invited guests to his room;

- Exclude the possibility of infection in the room.

19. The hotel is prohibited:

- To leave the room by unauthorized persons, and send them the room key; - To store bulky items,
inflammable materials, weapons, chemical and radioactive substances, mercury;
- To keep in the room the animals (birds, reptiles);
- Use heaters, if it is not provided in the room;
- Disturb guests staying in adjacent rooms.

20. The Administration is not responsible for the loss of valuables guests who are in the room, with violation
of the order of hotel accommodation. In case of forgotten things, the administration is taking steps to return
to their owners. If the owner can not be found, the administration declared the find to the police or local
authority.

21. Book reviews and suggestions is at the reception of the hotel and is issued at the request of guests

22. Hotel administration reserves the right to visit the room without the agreement with the guest in the event
of smoke, fire, flood, and in case of violation of the order of guest accommodations, public order, the order
of use of household appliances.

23. The hotel has the right to terminate the contract for services unilaterally or to refuse to extend the period of
residence in the case of violation of the order of guest accommaodation, delayed payment services, causing
material damage to a guest.

24. In the absence of a guest residence for more than a day (or after 6 hours of the onset of his checkout time),
the hotel management has the right to create the commission and to make an inventory of the property
which is in the room. Wealth in the form of cash, precious metals, valuable documents, the administration
takes on its own responsibility. In case of complaints from the guests the administration is taking all
possible measures to settle the conflict, provided by the legislation.

25. In cases not covered by these rules, the administration and the guests are guided by the current Russian
legislation.

*Policies in the hotel are based on the Federal Law "On Protection of Consumer Rights" and "Rules of hotel services
in the Russian Federation", approved by Decree of the RF Ne1085 dated October 9, 2015.



